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Customer Services Executive
37.5 hours per week
Permanent
Office based, near Towcester (3 days office based, 2 days working from home)

Vetoquinol UK, the 8th largest animal healthcare company in the world, have an exciting opportunity for a full time, permanent Customer Services Executive to join our team at our offices near Towcester, Northants.

The main duties of the role will be to:
· Take responsibility for being the first point of contact for the Company’s customers (e.g. veterinary practice staff, Wholesalers, Trade/Retail and the general public).  Handle incoming enquiries responsibly and efficiently by telephone, email, fax, letter and social media to a point of completion 
· Answer technical and quality related product enquiries and provide information on associated services and commercial activity
· Responsible for day to day wholesaler contact for UK and ROI,  including sales order processing, invoicing, credits, debits, order acknowledgements, weekly back-order reports and resolving customer queries.
· Monthly reporting to measure the Company’s call handling effectiveness and performance (e.g. call response, call volume, abandoned calls, peak times, etc.) in addition to analysis of the product technical enquiry support
· Provide regular feedback and exchange information relating to potential sales leads, activity trends, and any current issues, e.g. competitor out-of-stocks, complaints, etc.  
· Participation in sales meetings, product launch meetings and attend congresses if required

The successful candidate would ideally be a Registered Veterinary Nurse who has had exposure to Customer Service or Practice Management or will have worked in a similar Customer Services role with technical support experience. 

To apply, please send your CV with salary expectations and notice period to UK_humanresources@vetoquinol.com
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ACHIEVE MORE TOGETHER




